
1:30 PM
-

4:00 PM
Venue: Online Event via MS Teams

The talk will provide an overview of the MISQ Executive crisis-driven digital transformation

special issue on ‘Crisis Driven Transformation’ that is due in December 2022. It will present core

characteristics of the papers that are moving forward in the review process and will provide tips

for publishing in MISQE. Further to this, Hope will present her paper Resilience-Based Digital

Transformation: Exploring Strategic Actions of Essential Firms During Crisis where she explores

how two firms in the foodservice industry accelerated their digital transformation during the

COVID-19 pandemic to serve the public good and ensure the public had access to food.

Hope is an Associate Professor in Baylor University’s Information Systems & Business Analytics

Program, where she holds the Godfrey Sullivan Chair. She pursues research with impact and has

taught, published, and presented on digital technologies and digital transformation. The Journal

of Strategic Information Systems, the European Journal of Information Systems, and the

Communications of the Association for Information Systems have awarded Hope and her co-

authors best paper awards. Since 2015, Hope has served as a senior editor at MIS Quarterly

Executive, where she is currently leading a special issue on crisis-driven digital transformation,

which will be published in December 2022. 
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JUNE

WELCOME AND INTRODUCTION1.30 pm -
1:45 pm

Professor Niki Panteli and Dr Nisreen Ameen
DOS Directors | RHUL

DISTINGUISHED ACADEMIC SPEAKER: PROFESSOR HOPE KOCH
Associate Professor in Information Systems & Business Analytics | Baylor University
 
TITLE: RESILIENCE-BASED DIGITAL TRANSFORMATION

1:45 pm -
2.45 pm

BREAK2.45 pm -
3:00 pm

Fostering and showcasing our impactful research, 
a pathway for academia and industry research
collaboration

DOS event coordinator:  Tipppayanet Sorosrungruang
PhD student in Marketing | Contact: pktm001@live.rhul.ac.uk

MORE INFO:
dosrhul.com
DOSdirectors@rhul.ac.uk



3.00 pm -
4:00 pm

INDUSTRY PANEL: OPPORTUNITIES AND CHALLENGES
ASSOCIATED WITH DIGITALISATION FOR SMES

PANEL L ISTS :

SAMAR WHITTICOMBE
Board Member of Hounslow Chamber of Commerce

Samar was born in Iraq and having gained an engineering degree, She moved to London
and worked for Bechtel and also Amec Oil and Gas. In May 2008 she founded Somer
Industrial Projects (SIP) and advises many companies within the Middle Eastern region in
matters such as strategy consulting, market entry into Iraq, sourcing and knowledge based
training whilst ensuring compliance to standards and specifications. Samar was awarded a
Women of Excellence Award in 2017 for her work with communities. In 2018 Samar was
elected Executive member of al Kindi society of engineering.

CLOSING REMARKS4.00 pm

Professor Niki Panteli and Dr Nisreen Ameen
DOS Directors | RHUL

LAURA CIOFFI
Co-founder and Head of Growth of Vertis Media

Italian born, London headquartered, proud mother of two wonderful humans. Co-founder
and Head of Growth of Vertis Media, an ad-tech company working with brands, publishers,
and influencers to create and distribute reader-respectful digital campaigns. Laura has a
background in digital marketing, advertising, data analysis, and sales. In Vertis Media, she is
responsible for strategic growth, partnerships, hiring the best people, and guiding our
culture. 

Vertis Media is a content and media platform that works with brands, content creators and
publishers to help them flourish in the digital world. From digital strategy to media
planning and distribution, from content marketing to social display and everything in
between, Vertis Media supports partners on engaging consumers through the strategic
use of media, connection, context and channel planning. Vertis Media is proud to work
with extraordinary clients including Unilever, Ikea, Pierre Fabre, Land Rover, Sony.

KAREN LEE-THOMPSON
Founder of Wô Skincare

Karen Lee-Thompson, founder of Wǒ Skincare. With 16+ years of industry experience
working for the world's leading health & beauty retailer Walgreens Boots Alliance Inc.,
Karen is an expert in beauty innovation & product development. Her passion for the beauty
industry and her knowledge of the global market has supported many brands to achieve
growth throughout her career. 
 
In 2017, Karen founded Beauty Consociare Ltd, a boutique providing consultancy services
to many well-known beauty businesses. Furthermore, after two years of research and
development, she proudly launched a revolutionary new skincare brand Wǒ in August
2020. Wǒ Skincare provides a unique online Skin Diagnostic that helps people understand
their skin better, coupled with a wide range of innovative, eco-friendly products. 

Fostering and showcasing our impactful research, 
a pathway for academia and industry research
collaboration

MORE INFO:
dosrhul.com
DOSdirectors@rhul.ac.uk



11:00 AM
-

4:00 PM

Venue: Moore Auditorium
Royal Holloway, Egham

and Livestreaming via MS Teams

29
JUNE

WELCOME AND INTRODUCTION11:00 am
- 11.15 am

Professor Niki Panteli and Dr Nisreen Ameen
DOS Directors | RHUL

DISTINGUISHED INDUSTRY SPEAKER: VIJAY REDDI 
Regulatory Transformational Leader | Roche Product Ltd

TITLE: A JOURNEY OF DIGITAL TRANSFORMATION WITHIN
PHARMACEUTICAL INDUSTRY

11.30 am -
12.30 pm

Transforming the pharmaceutical industry has become Vijay's passion during his 20+ years and

he is eager to drive generational changes in the landscape to reduce the mechanical part of a

clinical trial process to the point it becomes real time. Just imagine a future where people can

spend their time discussing high value scientific points about medicines in order to do what is best

for patients rather than spending time on manual transactional activities. He is looking forward to

expanding on his experience in this area in his talk at Royal Holloway University and hearing from

participants.

Vijay Reddi is currently a Regulatory Transformational Leader at Roche Product Ltd working

across Pharma Development Regulatory, Pharma Technical Regulatory and Drug Regulatory

Affiliates. He leads a team which is transforming the Regulatory landscape towards a digital state.

He has over 20 years’ experience in the pharmaceutical industry and is currently at Roche. Vijay

started his career as a statistician and holds an MSc in Statistics from City University, and has led

teams in oncology and inflammation. 

LUNCH BREAK AND NETWORKING12:30 pm
- 1.30 pm

RESEARCH IMPACT STRATEGY11:15 am -
11.30 am

Professor Mark Lycett | Director of Research
School of Business and Management | RHUL

Fostering and showcasing our impactful research, 
a pathway for academia and industry research
collaboration

MORE INFO:
dosrhul.com
DOSdirectors@rhul.ac.uk



SHOWCASING RHUL DOS MEMBERS IMPACTFUL RESEARCH

DR TOM WAINWRIGHT 
Reader in Strategy and Entrepreneurship | RHUL

TITLE: MY REF ICS EXPERIENCE

Overview of the ICS and background 
Things that went well | Things that went wrong | What he would do differently

DR NISREEN AMEEN
Co-Director of Digital Organisation and Society research centre | RHUL

TITLE: CAN ARTIFICIAL INTELLIGENCE HELP OR KILL MARKETING CREATIVITY AMONG
EMPLOYEES?

The full potential of the use of AI to support creativity in marketing, and its actual impact on
employee creativity, have not yet been fully investigated. As a result, the century-old
understanding of creativity among companies as being intuition-driven has not been updated
to take the role of AI into account. For companies, some questions remain unanswered: which
marketing creativity skills can be handled by various types of AI and which skills are still better
offered by employees? what is the future of AI automation in marketing creativity? And how
can companies balance marketing automation and augmentation in various areas of digital
marketing? What AI could mean for brands and their marketing campaigns in the future?
Positive/Negative? Our recent research answers these questions. 

CLOSING REMARKS4.00 pm 

Professor Niki Panteli and Dr Nisreen Ameen
DOS Directors | RHUL

1:30 pm -
3.45 pm

DR PHILIP WU
Senior Lecturer in Information Management | RHUL

TITLE: FROM ONLINE HEALTH COMMUNITIES TO MOBILE HEALTH APPS: 
A RESEARCH JOURNEY WITH A DIGITAL HEALTH COMPANY

In this presentation Philip will explain how his collaboration with a digital health company has
evolved as the company itself grows and pivots. He summarises his past research work with the
company and briefly present a future project that may have significant impact on Long Covid
rehabilitation. He hopes to show the importance of cross-disciplinary collaboration and long-
term relationship with industry in developing our research impact.

Fostering and showcasing our impactful research, 
a pathway for academia and industry research
collaboration

CHRIS HOWORTH 
Senior Lecturer (Professional Practice) in Human Resource Management and Organisational
Studies | RHUL

TITLE: IMPACTING THE PUBLIC SECTOR - A CHALLENGE LED APPROACH

This talk will discuss two examples of challenge led research for impact in two public sector
organisations. The research was undertaken for a local authority to inform a transport and
economic development agenda and in a District General Hospital Foundation Trust to assist
the organisation and, specifically, HR and its nursing and midwifery directorate on ethnic &
cultural diversity in the Trust. 

MORE INFO:
dosrhul.com
DOSdirectors@rhul.ac.uk

https://pure.royalholloway.ac.uk/portal/en/organisations/human-resource-management-and-organisational-studies(84ea31a8-01b7-4805-a0ad-fdc35c54024b).html

